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Media Release: Monday July 17, 2017 

Game of Thrones Phenomenon 
Crash Sites Across the Globe! 

 
Tonight’s global premiere of the new season of GAME OF THRONES has caused technical 
glitches around the world, with online sites crashing in the United States, Latin America and 
Australia. 
  
The show’s producer and U.S. broadcaster, HBO, reported its technical systems could not 
cope and in Australia, the surge of demand for Foxtel’s recently launched online product, 
Foxtel Now, also experienced customer meltdown. 
 
Foxtel spokesman, Bruce Meagher said tonight, “We are devastated that some customers 
experienced technical issues tonight. As was the case in the U.S. and Latin America, the 
unprecedented rush for a subscription just prior to the telecast, crashed the system. Foxtel 
engineers are working through the night to resolve the issue. It’s most unfortunate and we 
apologise to those affected. We are committed to resolving the technical faults immediately 
and together with our broadcast partners around the world, we are giving this the same 
degree of priority. We assure anyone impacted that they will be able to watch the first 
episode of Season 7 either On Demand or via one of our encore screenings throughout the 
week. We will continue to communicate with affected customers to ensure they are fully 
informed,” he said. 
  
“GAME OF THRONES” screens on Foxtel’s showcase channel.  
  
Encores screen today, Tuesday, at Midday, 9.15pm, on Wednesday at 1.20pm, Thursday at 
10.10pm, Friday at 11.25am and Saturday at 8.30pm 
 

### 
 

About Foxtel 
Foxtel is one of Australia’s most progressive and dynamic media companies, directly employing around 2,800 people and 
delivering a diverse subscription television service over cable, satellite and broadband distribution. Foxtel effortlessly connects 
Australians to all the stories they love by offering a better entertainment experience every day to more than 2.8 million 
subscribing homes through delivery of new and inspiring programming across all genres, the world’s most popular channel 
brands, and investment in high quality local content. As constant champions of innovation we have brought customers the iQ 
personal digital recorder; Australia’s largest HD channel offering; the Foxtel Go App for tablets and mobile devices; internet TV 
service, Foxtel Play; and television, broadband and home phone bundles with Foxtel internet and voice services delivered over 
Australia’s largest telecommunications network. Foxtel is owned by Telstra Corporation Limited ACN 051 775 556 (50%) and 
News Corporation (50%). 
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